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Thomas Woldbye took up the role as Heathrow CEO in October 2023. As CEO, Thomas is
focussed on driving innovation in passenger service, sustainability and growth at the UK’s hub
airport. He is also overseeing the airport’s multi billion pound investment plans to upgrade
existing facilities and provide an even better service for passengers, including the next
generation security programme and new baggage system for Terminal 2. Thomas is a member
of His Majesty’s Sustainable Markets Initiative, the BritishAmericanBusiness Advisory Board, the
Jet Zero Council and the TOURISE Advisory Board.

Thomas was previously CEO of Copenhagen Airport from May 2011 — September 2023. Under
Thomas's stewardship, Copenhagen Airport was consistently rated as one of the world’s top
airports, both in terms of customer and retail experience as well as efficiency and profitability.
He worked in partnership with the trade unions in Denmark and put customers at the front of
mind for all colleagues at the airport.

Previously, Thomas worked for A.P. Mgller-Maersk for 27 years. He started his career as a
management trainee in 1983, and over the next 20 years, held several management positions in
Indonesia, Singapore, China, Hong Kong, the Netherlands and Denmark. During this period, he
was primarily involved in the management of Maersk Line, the company’s worldwide container
business. In 2004, Thomas took over as Group CEO of Norfolkline Group with headquarters in
The Hague.

Thomas has an HD in Financing from Copenhagen Business School and professional
qualifications from the London Business School and the IMD in Switzerland.



