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Sorting ourselves out… 

Some lessons 

from the 

winter of 2010 



Reading Transport Ltd 

• RTL 

• Three businesses: 

• Reading Buses 

• Newbury Buses 

• Goldline 

• Reading, West Berkshire & Wokingham 
Borough 

• 170 Buses 

• 540 staff 

 



RTL 

• Annual Turnover £25 million 

• 10m km per year 

• 20 m passengers carried 



passenger growth 









































RTL 

Looking After Our Customers 
• Information on the website, on BBC Radio 

Berkshire, Facebook and Twitter 

• Customer bi-monthly newsletter      
‘News for You’ 

• Ambassador-at-Large Fabian  

   listening to you 

• Our Customer Champion 



RTL 

Impact on staff 

• Team spirit 

• Sense of achievement 

• Positive customer feedback 

• Improved service 

• Virtuous circle 



   RTL 

Open Day – Sunday  

4 July 2010 

 

• Come along and see us! 


