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TPAS



The Pensions Advisory Service

• Helpline - 0845 601 2923

www.pensionsadvisoryservice.org.uk

• Complaint Resolution

• Workplace & Community Service



Workplace Service

• FREE service
• Session with staff on “Planning for Retirement”
• 1 hour + ½ Hour for Questions
• Covers: 

– General Planning
– State Pensions
– Company Schemes (if relevant)
– Private Pensions
– Where to go for further information, help and guidance

• Benefit to employer: 
– More informed workforce better able to take responsibility for their own 

retirement planning and future!





Current Issues

• State Pension Changes
• Ageing population
• Retirement Ages
• Public finances
• 2012
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Public Finances

• The inherent danger of Pay As 
You Go Schemes

• Decisions need to be taken now 
for the future



2012

• Compulsory employer pension 
schemes

• Minimum employer contribution of 
3%, combined contribution must 
8%

• Employees can opt out



Impact on Individuals

• Need to take responsibility
• Expect a longer working life
• Flexibility about working pattern 

and about retirement age
• Greater responsibility for personal 

health



Impact on the Country

• Greater demand for services for 
the older generation

• Greater strain on public finances
• Pension system reform, state, 

private sector and public sector



Impact on Businesses

• Changing workforce and work 
patterns

• Changing market
• Changing consumer behaviour
• Businesses being called upon to 

contribute and help



Further help

• TPAS workplace team
• DWP Age Positive team



Questions

TPAS Helpline 0845 601 2923

Website www.pensionsadvisoryservice.org.uk


