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GDP growth
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Bank Rate
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Consumer price inflation
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GDP and employment growth
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Agency for Central Southern England

Anatomy of a recession

• Shock(s) reduce demand and confidence

• Cuts in spending, stocks and jobs

• Recovery in confidence and activity

• Investment and employment restart

• Use up spare capacity  



Agency for Central Southern England

• Low inflation

• Low interest rates

• Swift policy response

• Better labour market?

• Sharp, synchronised fall

• Tight credit

• High debt 

• Public finances

Will this time be different?

Recovery will come, but likely to be slow and protra cted
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Business activity surveys
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Prospects for the UK economy:
August 2009 Inflation Report projections 
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GDP projection
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CPI projection
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How Skills Training 

Can Assist Businesses

Tony Allen

Regional Skills Director

Learning and Skills Council, South East



A snapshot of Thames Valley
Berkshire, Buckinghamshire, Milton Keynes, 
Oxfordshire

• Working age population 1.37 million
• 91,000 businesses (660 large – 200+)
• Around 85% work in service sector
• 110 super output areas in amongst the 20% most 

deprived in the region
• Economic activity rate – 84% (ranges from 77% Slough to 

88% Bracknell) 

• Unemployment 40,000 (doubled over last year) 
• Vacancies 10,700 (8% increase over the year)



Business Structure

Nomis, October 2009



Skills profile

Source APS, 2008

25%25%Level 2

13%9%No qualifications 
14%13%Level 1

20%19%Level 3/trade apps

28%33%Level 4+

England Thames Valley



Unemployment
UNEMPLOYMENT - THAMES VALLEY LSC AREA 
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Government's response

Aims to build a dynamic and competitive UK 
economy by:

• Creating the conditions for business success
• Promoting innovation, enterprise and science
• Giving everyone the skills and opportunities to 

succeed

To achieve this, we will foster world-class providers 
and promote an open global economy



The skills training offer 
to employers
A high quality skills brokerage service at no cost to 
the employer
Help to identify and source high quality training and 
qualifications to meet employers’ skills needs 
An expert who will design a skills solution package 
Advice on wider business needs
Access to supported training – Apprenticeship or 
Train to Gain 
For those making the Skills Pledge, follow up advice 
and support that is fully integrated within the Train to 
Gain service



Meeting business needs

•Training designed by business for business
•Improved productivity and competitiveness
•Addresses skills gaps and shortages
•Investment in training brings highly motivated 
and loyal staff
•Supports succession planning
•On the job learning, real experience and 
competencies
•Funded training
•Support for recruitment



The Apprenticeship Programme
•Over 200 Apprenticeships available in over 80 
sectors from Business Services to Horticulture
•There are currently 250,000 people working 
towards an Apprenticeship
•Open to those aged 16-24 years 
•Can be a new recruit or existing member of staff
•Offered at two levels, Apprenticeships and 
Advanced Apprenticeships 
•On and off the job training leading to a competency 
based qualification (NVQ) plus technical and key 
skills



How it works
•The Apprentice will need to be employed for a 
minimum of 16 hours a week (30 hours/week)
•The Apprentice will need to be paid a minimum of 
£95 a week
•Employers support and contribute to all aspects of 
the training; provide opportunities to work shadow 
and allow time off for “off the job” training, etc.
•Delivery is mainly in the workplace, with some 
underpinning knowledge which may be delivered at 
the provider’s centre
•Apprenticeships on average take 12-48 months 



What is Train to Gain?

Train to Gain is the Government’s flagship service to 
help employers of all sizes and in all sectors get the 
training advice and support they need to succeed
Since the launch in August 2006 more than 88,000 
employers have benefited from the service with over 
450,000 learner starts  
186,720 employees have achieved a Level 2 
qualification



Which qualifications are 
fundable?

Basic Skills

Level 2/3/4 qualifications in a range of sectors 
including:

– Construction
– Retail
– Horticulture
– Leisure & Tourism
– Manufacturing
– Automotive
– ICT



Train to Gain benefits for employers 

18%

21%

21%

27%

40%

46%

52%

60%

22%

25%

28%

33%

41%

53%

61%

80%

0% 100%

Improved profits

Led to a reduction in absenteeism

Improved sales and turnover

Enabled the employer to provide new services and pr oducts

Helped employer attract and recruit good staff

Improved staff retention and stopped staff leaving

Improved productivity

Improved quality standards

Follow-up -
Longitudinal Survey 2

Initial survey as New 
User - Sweep 2

*Statistically significant difference at 
the 95% confidence level (New User 
survey vs. Follow-up survey)

*

*

*

*

*

*

Base = All employers who had taken up Train to Gain training: New Users Sweep 2 – initially in contact with Train to Gain skills brokers between 
May and October 2007 (1,914)

Base = All employers who had taken up Train to Gain training: Longitudinal Survey 2 – initially in contact with Train to Gain skills brokers between 
May and October 2007 (1,194)

*



Changing policies 
Greater focus on joint investment by employers, 
individuals and the state

More clearly prioritised public funds

Scope for closer links between employers and 
publicly funded providers such as colleges/  
universities

Closer links between employment and skills 
programmes

Look to recovery and growth – focus on productivity 
and higher skills 



Changing infrastructures
New regional provider of the Business Link service –
Serco – including skills brokerage

National Apprenticeships Service (launched April 
2009)

Responsibility for 16-19 learning and skills moves to 
local authorities and Young People’s Learning 
Agency (Apr 10)

Responsibility for adult skills and learning moves to 
Skills Funding Agency – an agency of BIS (£5Bn in 
SE) – focus on managing the skills system through 
partnerships and providers 



Contact Us
Contact Business Link on 0845 600 9006

Contact Train to Gain on 0800 015 5545 
or visit traintogain.gov.uk

Contact the National Apprenticeship 
Service on 0800 015 0600 or visit 
apprenticeships.org.uk

Or contact local providers including 
colleges 
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Ambition 2020: World Class Skills and 
Jobs

Henley Business School
6 November, 2009

Mark Spilsbury
Chief Economist

UK Commission for Employment and Skills 
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High employment/ 
high productivity

High employment/ 
low productivity

Low employment/ 
low productivity

Low employment/ 
high productivity

Productivity : GDP per hour worked (US$ at current prices), 2007
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Source: UKCES, Ambition 2020: World Class Skills and Jobs for the UK, 2009, pp 21-22

Productivity:
UK 11 th place

SETTING A WORLD CLASS AMBITION:
SUSTAINABLE ECONOMIC COMPETITIVENESS & SOCIAL COHES ION

2020 Goal: World Class Productivity Levels - in top 8 OECD countries
2020 Goal: World Class Employment Levels - in top 8 OECD countries

2020 Goal: World Class Skill Levels - in top 8 OECD countries

The Agenda and the Ambition
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The Agenda: Productivity and employment in the 
Nations and Regions of the UK
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The Low Skilled experience low and declining employ ment rates –
the only disadvantaged group to do so

Source: UKCES, Ambition 2020: World Class Skills and Jobs for the UK, 2009, Chart 1.5, p 29 – DWP using Labour Force Survey

Skills and Employment 
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21 24 27 30 33 36 39 42 45 48 51 54 57
AGE

Source: Cabinet Office, Getting On, Getting Ahead: A Discussion Paper: Analysing the Trends and Drivers of Social Mobility, 2008

Gross median annual earnings (£) by age for men, di saggregated by skill level, 1994–2006
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Skills: the route to Prosperity
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UK Qualification
Achievements

1997 2007 1997-2007 Change

1997 – 2007 % Nos (‘000s) % Nos (‘000s) % Nos (‘000s)

Level 5 3 1087 7 2274 110 +1187

Level 4 18 6101 24 8060 32 +1959 

Level 3 18 5999 20 6738 12 +739 

Level 2 21 6865 20 6912 1 +47

Below Level 2 21 7074 17 6019 -15 -1055

No Qualifications 18 5920 12 4351 -26 -1569 

+44%

-26%

Source: Labour Force Survey, 2008 – Note: Working age population 19 – 59/64

The UK Qualifications Profile 1997-2007: 
good progress over last decade
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25-34 year olds 45-54 year olds

Population with at least upper secondary education,  2006

UK Position:
• 15th in OECD for ‘older workers’
• 21st in OECD for ‘younger workers’

Source:  OECD, Education at a Glance 2008,  Table A1.2a

Our Progress and Current Position
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Skill Level 

Low level skills

Intermediate level skills

High level skills

Today 
(2006)

17

18

12

2020 
Forecast 
Outcome

23

21

10

2020 Ambition

Top 8

Top 8

Top 8

Progress towards 2020 Ambitions  



40

Basic Skills 

� We will achieve our basic literacy objective of 95%

� We will not achieve our basic numeracy objective of 95% 

Our Prospects 
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� growth of skilled jobs and decline of low skill jobs  stalled;

� no real evidence of deep seated shortages;

� over qualification … or underemployment;

Demand: jobs mismatch and employer 
ambition 
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� it remains crucial to raise skill levels (more people  and to 
higher levels), but we need to go beyond:
(i) raising skill levels; and
(ii) a better match between skill requirements and s kills availability 

Employer Ambition  

� the ‘virtuous circle’ of raising skills demand and sup ply 

� skills as a ‘derived’ demand
– Economic Policy 
– Skill Utilisation 
– Management and Leadership 
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What next? Implications for action

� raise skill levels: our people:
– raise aspirations, make the case for skills;
– tackle barriers, target actions, policy mechanisms;

� improve provision: our system:
– increase ‘responsiveness’;
– partnership with employers
– anticipation and matching
– jobs today and the jobs of tomorrow;

� raise skill demand: our employers:
– increase ambition: the business case for skills;
– tackle barriers, target actions: policy mechanisms
– skills as a ‘derived demand’

Increased skill levels only make economic sense for  people and 
business if there are jobs available to make use of  those skills
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Questions:

� what do you want from Government?
� what works well, what poorly?
� what are you going to do about it:

– in conjunction with external partners?
– within your own companies?
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Ambition 2020: World Class Skills and 
Jobs

Henley Business School
6 November, 2009

Mark Spilsbury
Chief Economist

UK Commission for Employment and Skills 
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The entire talent and skills landscape is summarised across these 5 high 

level themes

Talentmap framework – level 2
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Roving BrandRoving brand - access
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talentmap

http://www.businesslink.gov.uk/talentmap

http://www.talentmap.ukces.org.uk

Email

info@talentmap.org.uk

URLs



Legal Update

Jonathan Lloyd-Jones
Chairman

Blake Lapthorn



CRC Energy Efficiency Scheme

� (Formerly Carbon Reduction Commitment)

� Registration  30 September 2010



Who is affected?

� Industries that purchase electricity on half-hourly 
meters 

� If purchase more than 6,000 mwh – full participant

� If purchase less then some obligations apply

� Need to aggregate your various sites



Likely to affect

� Large Businesses

� Retailers with multiple outlets

� Schools and Universities

� Local Authorities



How will it work? 

� First measure all energy consumption
� April 2010 – March 2011
� Footprint establishes baseline
� Second you will need to buy from the Environment 

Agency allowances
� Third your performance will be assessed over next 3 

years



Effects

� Cost of purchase - £12 per tonne

� Fines/cost of buying additional allowances

� Table – who wants to be bottom

� New market in allowances



Equality Bill

�“A Fairer Future”

�Will replace existing discrimination provisions when 
providing services, goods or facilities

�In particular – unlawful to discriminate against anyone 
over 18



Equality Bill

� Gender pay discrimination to be more transparent
� Organisations with over 250 employees to publish 

differences in pay
� New gender pay claim to be introduced
� Discrimination based on “association” and 

“perception”
� Unlawful to force breastfeeding mothers and babies 

out of cafes and public galleries



Vetting System

� Operational from 12 October 2009
� Centralised system Independent Safeguarding 

Authority (ISA)
� Applies to those who work with “children” and 

“vulnerable adults”
� Duty to report when terminate employment because 

of harm or potential harm 
� November 2010 – duty to check on individuals



Employment

� National Minimum Wage rises – 1st October 2009

� Tips and gratuities can’t be used to top up wage

� Limitation on “weeks pay” rises from £350 to £380

� Paternity rights – 6 months leave after the first 6 
months maternity leave



Agency Workers

� Aim – to give Agency workers equal rights after 12 
weeks

� Implementation now delayed



Weights and Measures

� Two-thirds of a pint measure to be introduced



Bribery

� Two offences

– Giving and receiving bribes

– Negligently failing to prevent bribery



Legal Update

Jonathan Lloyd-Jones
Chairman

Blake Lapthorn
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